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flame* 7.0 Troubleshooting Charts

Determining the problem

This document contains troubleshooting flowcharts for your flame* 7.0
system. Read this document if you encounter problems with flame* 7.0

before contacting customer support.

As well, you should read this in conjunction with the following documentation:
* flame 7.0 Installation Guide

* flame 7.0 User’s Guide

* Discreet Audio Hardware Configuration Guide

* Octane Workstation Owner’s Guide

Getting More Help
If you run through these flow charts and still have not corrected your problem, contact Discreet
Logic Customer Support at one of the numbers below. You can also send queries by email.

Discreet Logic Customer Support
North America:(800) 92LOGIC

Elsewhere: (514) 393-1616
Email: discreet.support@autodesk.com
Fax: (514) 954-7254

WWW: http://www.discreet.com
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Symptom

Octane does not
start
(Screen stays black)

Octane starts
partially but stops or
locks up

>

p=
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Yes

- Power fault
- General Octane hardware error

-Verify house electricity and power cables

-Refer to the Troubleshooting Section of the
Octane Workstation Owner's Guide which ships
with all systems

Yes

- System disk fault

System disk errors may cause the IRIX kernel to
not load at all, i.e:

Autoboot failed

Also verify that the system disk appears after typing
hinv in the Command Monitor

- IRIX kernel error or general operating system failure
- Other hardware initialization issue

- Shutdown and re-seat the internal system drive
- Repartition system drive and re-install IRIX
- Request system drive replacement

- Re-install IRIX, Octane/lmpact Video and other standard Operating
System packages

- Check the disk array for connection or disk failures which would
cause the array drivers and software to fail to initialize

when the system starts.
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If the problem persists, contact your customer service representative. Have your system serial number ready.
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Symptom

flame does not start
(no grey screen)

flame aborts during
initialization

Yés

- Missing software libraries
- discreet audio drivers not installed

- Binary permissions error
- Wrong user account or alias unset

Look for error message in shell:
ef fecti ve user idnot 0

Look for error message in shell:
cannot nap sonane.. .

Yés

- Error initializing hardware component
- License error

Look for clues in error message
pointing out the failing
component or licensing/security
errors

- Configuration file parse error

- Refer to 'Installing flame* Check IRIX subsystems' of the flame

installation guide
- Re-install the discreet audio drivers from the flame CDROM

- Login as root then type:
cd /usr/discreet/flame<version>/bin
chmod a+rwsx flame_IRIX*

- Make sure you login under the flame user account to run the software
- If you're unsure about setting aliased commands, contact support or re-install
flame* from CDROM

- Verify that all hardware is properly Refer to flame error
connected and powered on interpretation chart

Configuration file errors usually
indicate the line number with
offending keyword, parameter or typo

- Refer to the flame installation guide's
‘flame* configuration file device keywords' section

If the problem persists, contact your customer service representative. Have your system serial number ready.
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Symptom

Licensing error?

Volume
management or
SCSl error?

No Audio error?

Yes

- Error in flex license file or location
- Error or problem with hardware lock

Examples:
Error <nunber>

Refer to Licensing chart

i |
Yes Yes

- Hardware malfunction - Hardware malfunction
- Software or drivers misconfigured

- Software or drivers misconfigured

Examples:
Error: Volune
Managenent ,
SCSil errors in IRIX
console/SYSLOG

N
Refer to Storage chart

Examples:
Sampling rates
Audiostore problems
Audible problems

suey) dn-uels
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Symptom

Other
undocumented
error?

No Video error? No

T T
Yes Yes

- Hardware malfunction, cabling - IRIX subsystem issue

- Software or drivers misconfigured - Software flaw or defect
- Other unkown malfunction

Examples:
intermittent software crashes,
Examples: freezes or system
Video I/O problems, sluggishness, Functionality
Error during video issues
initialization

Refer to Video chart

If the problem persists, contact your customer service representative. Have your system serial number ready.

[ sMeyd dn-ueis



\owe

Symptom

SCSI Error
messages during
IRIX startup

Disks missing in
hinv or the config
utility

Array does not
power up

T i i
Yes Yes Yes

- Unit not receiving power - Disk malfunction - Note Error messages for
- Powersupply failure on unit with only - Defective or damaged cables or terminators
one powersupply - Defective array enclosure

controller and SCSI ID
information

- The unit is totally silent
- Thefanin the powersupply
does not spin

- Swap suspect disks with working disks to see if error persists

 Check powerinput and switch - Power down, remove and re-insert disks inside array

- Swap cables or terminators to see if error persists
- Check cables and terminators for physical damage

- Re-seat powersupply
- Request replacement

- Request array enclosure replacement if you have
determined that disks and cables function correctly

C_/ If the problem persists, contact your customer service representative. Have your system serial number ready. i
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Error opening
partition within
flame

Non-realtime array
performance

Other storage
issues

- Corrupt partition
- stonefs not mounted or configured
- stonefs software not installed

- Restore partition from backup
(i.e.: extract tar backup of NTSC partition)
- Re-initialize partition

- Follow the 'Setup Discreet Filesystem' section
from the flame Installation Guide

- Follow the Installation Procedure section from
the flame Installation Guide

- Note error

message - Imminent disk failure

- Check shell or
console for SCSI or
stonefs related error

messages
- Insufficient number of functional disks

- Request disk replacement

- If parity disk is enabled and spare is present,
heal and replace defective disk. Please refer to
the Discreet Filesystem and Networking guide for
details and instructions on using the heal utility

If the problem persists, contact your customer service representative. Have your system serial number ready.
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Symptom

Error 3:
Cannot connect to
license server

Error 1:
Cannot find license
file

Error 2:
Syntax Error

Yes Yes Yes

- No license installed on system
- License file is not at expected path - Improper license format - Unsupported flexim server in use

- Conflict with flexim server

- Reinstall the license - Reinstall the license - Disable flexim server

- Remove the flex-related environment variables
from the account you are running the application
from

If the problem persists, contact your customer service representative. Have your system serial number ready.
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Symptom

Error 5:
No such feature
exists

Error 6,
Error 7

Error 4:
Number of users
already reached

Yes Yes Yes

- Message indicates possible date conflict - Conflict VY'th tlhlrd-palrly Ilcen'se R - Conflict with flex Floating License
- Error during license installation or creation

- Remove flex-related environment variables in - Floating License option is currently not
accounts .cshrc file and run other software from supported by discreet, it must be disabled
different account

- Re-install the license

- Request a new corrected license

If the problem persists, contact your customer service representative. Have your system serial number ready.
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Symptom

Error 8:
Inconsistent license
key

Error10: Feature
has expired

Error 9:
Invalid host

T T T
Yes Yes Yes

- License was created for other system

- Temporary (demo) license has expired
- License installed on wrong system mporary ( ) i

- Typo or mistake during license entry

- Re-install the license, make sure you entered - Make sure license is requested with proper sysinfo - Request license renewal
everything exactly as written on the license form, - Make sure license is installed on correspo nding system - Install permanent license
case sensitive

If the problem persists, contact your customer service representative. Have your system serial number ready.
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Error 11:
Invalid date format
in license file

ERROR:
SECURITY: NO

ERROR:

No SECURITY: NO No CURITY:| o
PORT SPECIFIED
IN CONFIG FILE SPECIFIED IN
LICENCE FILE

Yes

Yes Yes

* License issued with hardware lock (dongle) but - VENDOR_STRING not specified in license file

- Typo or mistake during license entry not specified in the init.cg e

- Re-install the license, make sure you entered - Enable the security keyword in the init.cfgfile. Refer to the - Delete old license file:

the dateg exactly as written on the license form,

case sensitive

installation guide Configuration File: Device Keywords Section Jusr/local/flexim/licenses/DL_License.dat
and re-install the license making sure that the

Vendor String is entered

If the problem persists, contact your customer service representative. Have your system serial number ready.
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Symptom

ERROR:
SECURITY:
DEVICE READ
ERROR ON
/dev/ttydx

ERROR:
SECURITY:
DONGLE
MISMATCH

Any other security
or undocumented

license error

- Hardware lock (dongle) not installed - Hardware Lock identification number does not
- Hardware lock on wrong serial port match VENDOR_STRING in license file

- Hardware lock is defective

- Hardware lock cable adaptor is defective
- System serial port is defective or busy with othet

process

Install dongle on system serial port - Re-install the license making sure the VENDOR_STRING number is

- Install dongle on same port specified in init.cfy
- Request new license and dongle
- Request new dongle adapter cable

entered correctly or make sure you have the right dongle for your
system

- Test serial device with other serial peripheral
- Disable terminals or modems through the IRIX
System Manager's Device Manager

If the problem persists, contact your customer service representative. Have your system serial number ready.
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Symptom

Error or lockup
initializing video in
flame

Noincoming video

No outgoing video

Yes

- Octane/Impact Video software not installed
- Octane Digital Video Option is not installed

Type vep inshell, system
returns: No Video Daenon
orConmand not found

- Install Octane/Impact video software

- Install Octane Digital Video Option

Yes

- No video source

Type vep in shell, choose live

vide input fromutlities menu.

Noimage is displayed in input

window when fideo is fed to
input-1

- Input source not properly configured in software

- Check video equipment

- Check cables and routing

- Verify VTR line in flame configuration file
- Refer to the flame Installation Guide's
Configuration File Device Keywords section

Yes

- Bad outgoing connection

Type vcp inshell, choose
live vide output
from utilities menu.
Noimage is displayed on
serial digital output

- Output source not properly
configured in software

- Check cables, routing and
monitoring device

- Verify VTR line inflame configuration file
- Refer to the flame Installation Guide's
Configuration File Device Keywords section

If the problem persists, contact your customer service representative. Have your system serial number ready.
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Video functions in
vep but not in flame

Frame accuracy
problems

Immediate/Constant
dropped frames

Yes

- No VTR configured in flame init.cfg file
- No video enabled in flame init.cfy file

Yes

- VTR delays and pre-roll needs adjusting

Yes

- RS422 serial control faulty
- Sync source not defined or incorrect

- Field dominance mismatch with VTR settings
- Faulty sync signal or cabling

- Verify VIR line in flame init.cfg file
- Refer to the flame Installation Guide's
Configuration File Device Keywords section

- Refer to the flame Installation Guide's
Configuration File Device Keywords section

- Verify VTR line inflame init.cfy file
- Refer to the flame Installation Guide's
Configuration File Device Keywords section

- Ensure VTR is set to match field dominance with flame setup

- Verify VTR line in flame configuration file
- Refer to the flame Installation Guide's Configuration File Device
Keywords section

If the problem persists, contact your customer service representative. Have your system serial number ready.
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Intermittent dropped

VTR status appears
as localin flame
interface even if set

frames

toremote

- Sync source is faulty
- Faulty sync cabling or routing
- Sync timing variation between devices

-Insufficient bandwidth from disk array

- Wire transfer occuring during video 1/0O
- System resources occupied by other software
- Kernel not optimized for /O

- Refer to the flame Installation Guide's
Configuration File Device Keywords section

- RS422 serial control faulty

- VTR serial control not defined or incorrect

- Serial port busy with other software or daemon
- Conflict with hardware lock (dongle)

Verify serial cable

- Verify VTR line inflame init.cfg file
- Refer to the flame Installation Guide's
Configuration File Device Keywords section

- Free up the serial port through IRIX System Manager's Serial Device]
Manager and disable any modem or terminal process

- Install and configure dongle with tablet, not the VTR serial port

If the problem persists, contact your customer service representative. Have your system serial number ready.
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Symptom

Error initializing
stream engine
within flame

Sample rate falls
back to internal
clock

No———»

Sample rate set to
32000 Hz

Yes

- Audio enabled in flame configuration file without functionall
audio hardware or drivers

- Command used to launch flame was the one to launch the|
software without discreet audio support

1
Yes

- Invalid or absent AES signal
- Audio not using AES XLR3 channels 1 and 2

Are there any
Sonic-related messages
when the system boots or
in the shell when flame
starts?

- Follow the Discreet Audio Hardware Configuration Guide
for installation procedures

- Feed AES tone or silence to the AES audio
input

- Launch flame with the flames command for Discreet

Audio support. Typing flame (without the S) will start flame
without Discreet Audio support

- Set input to AES XLR 1-2 from within the
Engineering menu of Input Clip

1
Yes

- Invalid or absent AES signal
- Audio not using AES XLR3 channels 1and 2

- Make sure the incoming AES signal is valid

- Set input to AES XLR 1-2 from within the
Engineering menu of Input Clip

- For standalone use, enable Internal Clock from
within the Audio Preferences of the Engine ering
menu

If the problem persists, contact your customer service representative. Have your system serial number ready.
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Symptom

flame claims that
audiostore needs
repairing

No

flame fails to mount
audiostore

flame does not
input audio No®

Yes

- One or more audio files are corrupt

- Repairing of the files is automatic, you may be prompted
to confirm the process while flame starts

Yes

- Bad SCSI connection or disk hung
- Unformatted audiostore
- Audio disk failure

- Powercycle drive and verify SCSI connections

- Enable AES XLR 1-2 from within the
Engineering menu of Input Clip

- Audio cannot sync with video

- Audio is disabled from configuration

- Audio is set to internal clock

- Insufficient VTR pre-roll setting in flame
configuration

- Check for sampling rate mismatch

- Refer to the Installation Guide's Configuration
File Device Keywords section

- Enable AES XLR 1-2 from within the
Engineering menu of Input Clip

- Set Pre-Roll value to a minimum of 3 seconds ol
more

- Refer to the Installation Guide's Configuration
File Device Keywords section

If the problem persists, contact your customer service representative. Have your system serial number ready.
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flame claims that
audiostore needs
repairing

flame fails to mount
audiostore

flame does not
input audio

- One or more audio files are corrupt - Bad SCSI connection or disk hung
- Unformatted audiostore
- Audio disk failure

- Repairing of the files is automatic, you may be prompted

to confirm the process while flame starts - Powercycle drive and verify SCSI connections

- Enable AES XLR 1-2 from within the
Engineering menu of Input Clip

- Audio cannot sync with video

- Audio is disabled from configuration

- Audio is set to internal clock

- Insufficient VTR pre-roll setting in flame
configuration

- Check for sampling rate mismatch

- Refer to the Installation Guide's Configuration
File Device Keywords section

- Enable AES XLR 1-2 from within the
Engineering menu of Input Clip

- Set Pre-Roll value to a minimum of 3 seconds o
more

- Refer to the Installation Guide's Configuration
File Device Keywords section

If the problem persists, contact your customer service representative. Have your system serial number ready.
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Symptom
Error: AUDIO:
N Invalid path for
Audiostore

Y'es

- System configured for direct SCSI link but link
not physically set

- Error inflame configuration file SCSI link device
definition

- Ensure that your audio disk is connected to the Sonic
USP's Y cable marked 'SCSI' and to the PCI SCSI adapter

- Ensure that the device file path matches the actual audio disk
controller and SCSI ID numbers of your audio disk by comparing it
with the hinv output

- Refer to the Installation Guide's Configuration File Device Keywords
section

If the problem persists, contact your customer service representative. Have your system serial number ready.
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Symptom

Audio input/output

No Audio playback stops during edit

Audible ‘humm' on
line output

- Audio not configured in init.cfg file

- Not enough memory allocated for
audio in init.cfgfile

- Make sure that the Audiodevice keyword is enabled. - Increase the memory value at the Audiod evice keyword
- Refer to the Installation Guide's Configuration File Device - Refer to the Installation Guide's Configuration File Device

Keywords section

Keywords section

- Unbalanced audio being monitored or
recorded on a balanced audio device

- Obtain an unbalanced/balanced converter as well as
impedance conversion of going from Octane's RCA to
XLR-3 cabling

If the problem persists, contact your customer service representative. Have your system serial number ready.
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Symptom

Audio Playback
off-sync with video
on SGI monitor

No

Audio Playback
off-sync with video
on PALINTSC

monitor

- Audio Preferences not set to Sync to HiRes

- Ensure that the Sync to Hires option is set from within the
Audio Preferences section, which can be accessed through
Engineering, the Play setup or System Preferences

- Audio Preferences not set to Sync to Broadcast

- Ensure that the Sync to Broadcast option is set from within|
the Audio Preferences section, which can be accessed
through Engineering, the Play setup or System Preferences

If the problem persists, contact your customer service representative. Have your system serial number ready.
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